
 

 

 
 
 
 
 
 
 
 
 
 
 

Quality Policy 
 
 

OUR PRODUCT AND SERVICE TO MEET THE  
NEEDS AND EXPECTATIONS OF OUR CUSTOMERS 

MUST SET THE HIGHEST EXAMPLE OF  
QUALITY, INNOVATION, FUNCTION AND VALUE 

THROUGH OUR TOTAL COMMITMENT TO 
A PROGRAM OF CONTINUOUS IMPROVEMENT 

 
 

   
  I. WEIR SEARS, JR. 
  CHAIRMAN OF THE BOARD 




